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SUMMARY: 
Operations management professional with solid business, analytical, technical and client skills. Built and 
turned around businesses and practices. Created new services, products and programs. Managed projects 
and programs. Directed and developed management training programs for global professionals across 
various industries. 
 
SPECIALTIES: 

- Operations Research, Planning & Management 
- Supply Chain Management 
- Product Management 
- Strategic & Business Planning 
- Business Continuity Planning 
- Systems Engineering 

 
INDUSTRIES: 

- Information Technology 
- Telecommunications 
- Chemical 
- Manufacturing 
- Health/Medical 

 
EDUCATION: 
 

- PRINCETON UNIVERSITY 
o Ph.D. Engineering (Operations Research),  
o M.A. Engineering  
o M.S. Engineering  

- POLYTECHNIC UNIVERSITY OF N.Y. 
o M.S. Engineering  
o B.S.  Engineering (Magna cum Laude)   

 
ACADEMIC EXPERIENCE: 
 

- UNIVERSITY OF ILLINOIS, CHICAGO  
o College of Business Administration - Clinical Professor, Information & Decision Sciences 
o School of Public Health - Director, Program in Emergency Management & Continuity Planning 

- DEPAUL UNIVERSITY  
o School of Computer Science, Telecommunications & Information Systems - Adjunct 

Professor 
- WILBUR WRIGHT COLLEGE  

o Computer Security and Forensic Investigation Program (CSFI) - Curriculum Advisor 
- NEW JERSEY INSTITUTE OF TECHNOLOGY  

o Department of Industrial & Management Engineering - Adjunct Professor 
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- PRINCETON UNIVERSITY  

o School of Engineering & Applied Science - Research Associate 
- POLYTECHNIC UNIVERSITY OF NEW YORK  

o Department of Transportation Engineering - Research Associate 
 
PROFESSIONAL EXPERIENCE: 

 

- BLR RESEARCH - Vice President  
- EDWARDS & KELCEY, INC. - Associate Vice President 
- CARLSON, INC. - Director, Information Technologies     
- THE CASPER GROUP OF COMPANIES - Vice President, Technology Projects  
- AT&T BELL LABORATORIES  

o Director, Product Marketing, AG Communication Systems 
o Senior Product Manager, Network Wireless Systems 
o Director, New Business Opportunities  
o Product Manager, International 
o Senior Systems Engineer, International 

- AT&T COMMUNICATIONS - Senior Staff Manager, Marketing 
- UNION CARBIDE, INC. - Senior Industrial Engineer  

 
CERTIFICATIONS: 
- ASQ Certified Six Sigma Black Belt (CSSBB) 
- DRII Certified Business Continuity Professional (CBCP) 
- BCI Member Business Continuity Institute (MBCI) 
- ACFEI Certified Homeland Security Professional Level III (CHS-III) 
- IBM Certified Project Management  
- CompTIA Convergence Subject Matter Expert 
- Certified U.S. Coast Guard Auxiliary 
- Licensed Intern Engineer, State of New York   
 
PROFESSIONAL AFFILIATIONS 
- American Society for Quality (ASQ) 
- Gerson Lehrman Group of New York - Industry Advisor 
- Information Management & Operations Research Society (INFORMS) - Past President (Chicago)  
- Princeton Club of Chicago - Member 
 
 HONORS & AWARDS: 
- AT&T Quality Award 
- AT&T Network Architecture Award 
- Department of the Navy Superior Accomplishment Award 
 
PAPERS, PUBLICATIONS & PRESENTATIONS: Over 40 publications furnished upon request. 
 
REFERENCES: Available upon request.  
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